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[bookmark: commissioning-and-contracting-policy][bookmark: node-88075]Commissioning and Contracting Policy
[bookmark: WKID-201303051725260334-16289557]Policy Statement
This care service is fully committed to playing an active part in the process of commissioning its services and has established and wishes to maintain good relationships with its commissioners.
[bookmark: WKID-201303051725420433-31462741]Policy on Commissioning
To advance the best possible practice in the commissioning of our services, we will:
· establish and maintain good relationships with any public sector organisation that needs to commission services from us, particularly local authorities and clinical commissioning groups, and we will be able to assure them that we can provide good monetary and social value
· seek involvement in the assessment of the service user community’s future needs and in the planning of services to ensure that we offer the best possible response
· make our side of the commissioning process as open and transparent as is compatible with commercial considerations
· behave as a business in ways that are honest and transparent throughout the commissioning process
· provide all the necessary information included in any tender documents and subsequent framework agreements
· meet all the quality standards set
· promote innovative models of care, particularly those that help to integrate health and social care into a unified approach
· prepare any specific policies and procedures required from the framework agreement, such as safeguarding, business planning and business continuity measures
· retain and develop our contacts with individuals and families seeking to purchase services directly from us as self-funders or as the holders of any form of personal budget.
[bookmark: WKID-201303051727460870-02758546]Training
All relevant staff are given opportunities for training in aspects of commissioning and tendering appropriate to their roles.
[bookmark: WKID-201303051727360528-36915148]Review
	Signed:
	_____________________________

	Date:
	_____________________________

	Policy review date:
	_____________________________





	Issue Date
	12/03/2021
	Review Date
	11/03/2022

	Rainbow Direct Care | www.rdcare.co.uk


[image: ]

image1.png
Rainbow Direct Care

your wellbeing, our priority





